
161 

Nat’l Highway Traffic Safety Admin., DOT § 554.7 

PART 554—STANDARDS ENFORCE-
MENT AND DEFECTS INVESTIGA-
TION 

Sec. 
554.1 Scope. 
554.2 Purpose. 
554.3 Application. 
554.4 Office of Vehicle Safety Compliance. 
554.5 Office of Defects Investigation. 
554.6 Opening an investigation. 
554.7 Investigation priorities. 
554.8 Monthly reports. 
554.9 Availability of files. 
554.10 Initial determinations and public 

meetings. 
554.11 Final decisions. 

AUTHORITY: 49 U.S.C. 30102–103, 30111–112, 
30117–121, 30162, 30165–67; delegation of au-
thority at 49 CFR 1.50. 

SOURCE: 45 FR 10797, Feb. 19, 1980, unless 
otherwise noted. 

§ 554.1 Scope. 
This part establishes procedures for 

enforcing Federal motor vehicle safety 
standards and associated regulations, 
investigating possible safety-related 
defects, and making non-compliance 
and defect determinations. 

§ 554.2 Purpose. 
The purpose of this part is to inform 

interested persons of the procedures 
followed by the National Highway 
Traffic Safety Administration in order 
more fairly and effectively to imple-
ment 49 U.S.C. Chapter 301. 

[60 FR 17267, Apr. 5, 1995] 

§ 554.3 Application. 
This part applies to actions, inves-

tigations, and defect and noncompli-
ance decisions of the National Highway 
traffic Safety Administration under 49 
U.S.C. 30116, 30117, 30118, 30120 and 30165. 

[60 FR 17267, Apr. 5, 1995] 

§ 554.4 Office of Vehicle Safety Compli-
ance. 

The Office of Vehicle Safety Compli-
ance, investigates compliance with 
Federal motor vehicle safety standards 
and associated regulations, and to this 
end may: 

(a) Verify that manufacturers certify 
compliance with all applicable safety 
standards; 

(b) Collect field reports from all 
sources; 

(c) Inspect manufacturers’ certifi-
cation test data and other supporting 
evidence, including dealer communica-
tions; 

(d) Inspect vehicles and equipment 
already in use or new vehicles and 
equipment at any stage of the manu-
facturing, distribution and sales chain; 

(e) Conduct selective compliance 
tests; and 

(f) Utilize other means necessary to 
conduct investigations. 

§ 554.5 Office of Defects Investigation. 
The Office of Defects Investigation 

conducts investigations to implement 
the provisions of the Act concerning 
the identification and correction of 
safety-related defects in motor vehicles 
and motor vehicle equipment. It elicits 
from every available source and evalu-
ates on a continuing basis any informa-
tion suggesting the existence of a safe-
ty-related defect. 

§ 554.6 Opening an investigation. 
(a) A compliance or defect investiga-

tion is opened either on the motion of 
the Administrator or his delegate or on 
the granting of a petition of an inter-
ested party under part 552 of this chap-
ter. 

(b) A manufacturer is notified imme-
diately by telephone of any compliance 
test failure in order to enable the man-
ufacturer to begin his own investiga-
tion. Notification is sent by mail at the 
beginning of any defect or noncompli-
ance investigation. 

§ 554.7 Investigation priorities. 
(a) Compliance investigation prior-

ities are reviewed annually and are set 
according to the following criteria: 

(1) Prior compliance test data; 
(2) Accident data; 
(3) Engineering analysis of vehicle 

and equipment designs; 
(4) Consumer complaints; and 
(5) Market share. 
(b) Defects inputs are reviewed peri-

odically by an appropriate panel of en-
gineers in consultation with the Office 
of Chief Counsel to determine whether 
a formal investigation should be 
opened by the Office of Defects Inves-
tigation. 
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